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Trends of Marriage in Jeddah in the Light of
Marriage Contracts Conducted in Jeddah from
(1398-1410 A.H./1979-1990 A.D.)

ABUBAKER A. BAGADER
Professor, Department of Sociology, Faculty of Arts and Humanities
King Abdulaziz University, Jeddah — Saudi Arabia

ABSTRACT. The paper presents the juristic perspective of marriage con-
tract. It will discuss its legal definitions, principles, conditions and limita-
tions. It will too present a short historical account of marriage contracts in
Muslim history. It then present a brief ethnography of marriage parties. Fi-
nally a presentation and analysis of a sample of marriage contracts will be
presented.
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Socialization on Saudi Society: A Comparative Study

between Saudi Working Women and their
Mothers in Riyadh City

SALWA AL KHATEEB
Assistant Professor, Social Studies Department,
College of Arts, King Saud University, Riyadh, Saudi Arabia

ABSTRACT. This study aims to discover the impact of social and economic
changes that have taken place on Saudi society, according to the discovery
of oil, on women’s attitudes towards child socialization in Riyadh city. A
comparative study was undertaken to explore the similarities and differ-
ences between Saudi working mothers and their mothers. The data were
collected by using questionnaire to 95 working mothers and their mothers,
and interview to some mothers from the two generations.

The data indicated that there are some changes that have taken place on
child socialization, but the degree of that change is not the same in all as-
pects of socialization, some aspects like feeding and toilet training are more
willing to change than other aspects like sexual differences between boys
and girls.

This study argues that there is some kind of continuity on child socializa-
tion between older generation mothers and their daughters. Old mothers
still play an important role on preserving the cultural heritage by participat-
ing and giving advice to their daughters.
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Planning a Programme in ‘Educational and Communication
Technology’ for Students of
Mass Communication Departments in Saudi Arabia

MAHDI ISMAIL JAMAL
Assistant Professor, Department of Information, Faculty of Arts and Humanities
King Abdulaziz University, Jeddah — Saudi Arabia

ABSTRACT. The Objectives of this study are to put a Conceptual Model
for a programme including some courses in “Educational and Communica-
tion Technology™, designed for students of Mass Communication Depart-
ments in Saudi Universities.

The model contains: programme objectives, significance, limitations,
terms, target audience, its content of knowledge, and experiences in com-
munication and education that include; modern communication technol-
ogy, computer’s use in education and communication, techniques of T.V.
direction and production, the art of posters, photography, choosing and
using films, graphic and transparencies production, and using communica-
tion and educational aids.

The model ends with: education methods and tools, and evaluation styles
and tools. Finally the researcher gives some applicable recommendations
concerning educational and communication technology education for the
students of Mass Communication.
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Examples of Foreign Encroachments in Morocco During the
Second Half of the Nineteenth Century

TURKI AJLAN AL-HARITHI
Assistant Professor, Department of History, Faculty of Arts
and Humanities, King Abdulaziz University,
Jeddah, Saudi Arabia

ABsTRACT. This research is an attempt to identify foreign encroachments
and their historical background in Morocco during the second half of the
nineteenth century. This can be traced back to the treaties concluded bet-
ween Morocco and some European countries in the seventeenth and
eighteenth centuries. These treaties guaranteed security, economic and re-
ligious rights of foreigners.

As a result of nineteenth century international competition, colonial ex-
pansion, and military pressure, some European countries began to impose
other treaties which acquire more economic, legal and juridical privileges
for Europeans. These privileges started an era of foreign domination of
Morocco. The European diplomats and nationals conducted themselves as
if they were superior of Morrocan government and citizens. This man-
ifested itself in some illegal practices or “encroachments” including politi-
cal, legal, juridical, religious, social, economical and security aspects.

These encroachments were aggravated by competition among foreigners
in Morocco, and their interpretation of the treaties articles according to
their wishes and interests without taking others into their consideration.

Surely those encroachments have their appareut and dangerous impact
on Moroccan society and finally lead Morocco to be a victim of so called
French “protection”
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Some Prosidic Texts in the Light of Prescriptional Rules
of Mitirics and the Melody

ABDULMOHSEN FARRAJ AL KAHTANI
Assistant Professor, Faculty of Arts and Humanities,
Department of Arabic Language, King Abdulaziz University,
Jeddah, Saudi Arabia

ABSTRACT. There are poetic texts which were composed in the Jahilia era
and the Islamic period. Some scholars claimed that those were in a state of
chaos other for remmes of free verse.

The rhythm of the majority of these texts would serve to classify them
under more than one matter. Because of this the researcher decided to
examine each text on its own and moved to text of more than five lines and
divided them into groups which have great similarity. He started with texts
which can be classified of (Majzo’ al baseet), (al-baseet), (al savee), (al
kamil), (al rajaz) and (al-kafeef ... al ramil).

The researcher advocates that the prosodic critic should analyse the spo-
ken texts rather than the written texts, because written texts show differ-
ences inform but where uttered those differences are reduced or may be dis-
appeared. The written form may also affect the way a text is classified as be-
longing to this matter of that.
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Shedding Light on some Ways of Reciting Al-Fatiha

MAaHGOUB EL-HASSAN MOHAMED
Assistant Professor, Department of Arabic Language,
Faculty of Arts and Humanities, King Abdulaziz University,
Jeddah, Saudi Arabia

ABSTRACT. Al-Fatiha is a Quranic verse which Muslims recite in their daily
prayers. Specialists in the science of vocalization of Quranic texts maintain
that there are different ways of reading the same Quranic verse. Some of
these styles of recitation are more accurate and consequently more accept-
able than others. This paper synthesizes what specialists have said about the
various styles of reading al-Fatiha. The objective is to come up with a de-
scription of the main features of the acceptable styles of reading al-Fatiha.
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Contextualizing Arabs’ Image in America:
A Beyond Content Exploration

ZAMEL A. ABUZINADA
Mass Communication Department, King Abdulaziz University
Jeddah — Saudi Arabia

ABSTRACT. In this study four dimensions of the Arab image in America
have been proposed and measured relative to media reliance. The results
lend additional support for the propositions of the dependency theory of
media impact.

It also support most research conclusions about the Arab image in
America. Nomad, wealthy, violent and sex hungry were found major com-
ponents constituting the Arabs’ image in America. Such elements were
found related to one’s dependency on media as well as to his previous en-
counters with Arabs.

Introduction

The quality of social, economic and political cooperation among people and nations
has long been determined by the measure of gross cultural understanding of the
achievements and characteristics of groups and nations. Today however, in our
world of instantaneous communications, our understanding of other cultures is very
much enhanced or deminshed, and our relationships with other people and nations
are often directed and shaped by the mass media. Besides making a big world look
small, one of the main functions of the mass media is the creation of image about na-
tions and ethnic groups. Images about cultures, good or bad, true or false, are prop-
agated by the mass media on a frequent basis.

Several factors have motivated the American mass media to consider the Middle
East as a newsworthy region, including: 1) the Arab-Israeli conflict, 2) the conflicts
between diverse Arab states, 3) the U.S. interest in the Middle East, 4) the 1973 oil
embargo, 5) the world’s largest oil resources in the region, and 6) the Gulf war.
These factors, as well as many others relating to social, religious, and cultural differ-
ences, have given rise to an era of frequent coverage of the region.
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In the context of such coverage and reports, a unique culture has been misrep-
resented to the American public. Outdated and misinformed themes and charac-
teristics about Arabs are still existing in the content of a variety of mass media chan-
nels. During my period of study in the United States — (1980-1988) I have been an eye
witness to some of the best and worst informed mass mediated messages projected by
the American mass media about Arabs. For the most part, however, mass mediated
messages in diverse media outlets have generally misrepresented the Arabs, their
culture and characteristics to the American public. Such misrepresentation has taken
the form of image-making and stereotyping of the Arabs. The Arab has been por-
trayed on various mass media channels as: nomads, Bedouins, Moslems, fanatics,
camel riders, oil sheiks, lavish spenders, back stabber, sex hungry, dumpy, dirty,
foolish, insensitive, backward, barbaric, harem maintainers, terrorists and individu-
als who have no respects for time(). These are but a few of the themes and charac-
teristics which have been attributed to Arabs by the American mass media.

Purpose of The Study

The purpose of this study is to assess and test the image of Arabs in America, it also
aims to investigate the impact of the mass media in shaping the Arabs’ image in
America, in so doing the study will provide answers for the following research ques-
tions:

1) What are the major characteristics which have been closely associated with the
term “Arabs” in the minds of Americans.

2) What is the role of the mass media in constructing these characteristics.

3) What if any are the differences, in the image held about Arabs by Americans,
based on their demographics.

Importance of The Study

The role and impact of the mass media in shaping and altering public opinion about
a particular group or issue of concern has been heavily investigated. However, de-
spite the large amount of literature devoted to these investigations, there seems to be
an existing agreement among most researchers that “questions about the effect of the
mass media cannot be answered in broad generalities”®. In dealing with such an
issue, many scholars have learned to investigate different types of effects on different
types of people at different levels of society and under different circumstances and
conditions®. The issue of the impact of the mass media, thus, remains a disputed
one.

Generally, studying any related issue or variable to media impact is important.
This is because such studies help us to reach more specific and precise conclusions
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which are needed for guiding policy construction, policies that may one day protect
us, our youngsters, and generations to come from our own invented tools and prac-
tices. Specifically, conclusions about the impact of the mass media in creating a
foreign nations’ image is of special importance, not only to the communication scho-
lar or political scientist, but also to the world community in which the strive for peace
is of primary concern. The recognition of an existing misconception or misun-
derstanding of one culture toward another might be the most important first step to-
ward world peace, an achievement which seems to be contingent upon improved un-
derstanding of others and their points of view as well as upon mutual cooperation.

Review of Literature

There are a large amount of research conclusions about the Arabs’ image in
America. Various scholars have studied this topic with various tools and orienta-
tions.

In three different studies, Terry described the content of three newspapers, The
New York Times, The Washington Post, and the Detroit Free Press. All of the studies
spanned the period from 1948 to 1974. Her analysis focused on identifying the con-
tents of these papers as being pro and anti-Israel or Arab. In her first study, she found
that coverage of the Middle East in 1948 was overwhelmingly pro-Israel and that the
coverage of “unreasonable hostility” characterized the reports dealing with the Arab
nations™. Similarly, in her second study dealing with the publicity of the 1974 oil em-
bargo, the author concluded that on such an issue the Arabs were usually described
as the “bad guys” in clearly unfavorable caricatures®. In addition, the author found
that the oil issue was linked to the Arab-Israeli conflict and that there was an em-
phasis on the Arab “blackmail” The majority of reports exhibited open hostility to-
ward Arab oil policies or stressed the primary of U.S. oil interests implying that U.S.
support for Israel could not be dropped or weakened by Arab oil threats®©.

In her third study, Terry found a marked drop in pro-Israel anti- Arab editorials.
She points out that although the texture of the coverage is pro-Israel, it became more
balanced than previous years, when pro-Arab features had been almost totally ab-
sent before 1973(®. She points out that there were some pro-Arab anti-Israel edito-
rials, although these were outnumbered by pro-Israel editorials by a four to one mar-
gin. Editorials also stressed a certain sympathy for the Palestinian refugees who were
generally depicted as victims®.

In one of his studies, Suleiman found similar evidence to the first two studies con-

ducted by Terry(19. He observed that during coverage of the June 1967 Israeli-Arab
confrontation, a new image of Arabs had emerged. He described it as follows:

“The old romantic stereotype of an Arab as a wandering desert dweller has given way to
a dark, shifty-eyed schemer and coward. It is a stereotype”, he says, “that is reinforced
by television and the movies” ().

In a later study of the 1973 war, Suleiman concluded that:
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“A slight turnaway from such stereotypes came as the Arabs emerged as less bent on
baiting Israel or seeking its destruction. Furthermore, the press displayed greater
awareness of the Arab viewpoint by mentioning relatively frequently the Arabs’ desire
for peace and security and by generally justifying their actions”(12).,

Jack Shaheen makes a comprehensive review of diverse television programs that
have portrayed negative images of Arabs. Television series such as “Vegas”,
“Whodunnit”, “The American Girls”, “Sweepstakes”, “McCloud”, “The Johnny
Carson Show”, “One Day at a Time”, and many others. In one episode of “Whodun-
nit” the author observed the following theme:

“Shayk Khalim, ruler of Mamoonia has difficulty deciding which of his four harem wives
to spend the night with. He isin a hurry, as the chosen one must be prepared and bathed.
While planning to buy Palm Springs, Khalim purchased five jets, four white ones for his
wives and a blue one for his brother”(13),

The author reveals that other shows have portrayed images of Arabs such as:

- Arabs are buying the nation (One Day at a Time)

— Arabs abducting young girls (McCloud)

— Arabs are dressed in bed sheets (Johnny Carson Show)

— Arabs live in a desert, use donkeys and camels as transportation and kill their
women when they commit adultery

— Arabs are terrorists (Evening in Byzantium)(4),

Further analysis of how television programs functioned to perpetuate stereotypi-
cal images of Arabs has been made by Ghareeb. The author reviews the television
program, “Card Sharks” That program printed a questionnaire for distribution to
men and women in the Middle East. Some of the items on the questionnaire in-
cluded:

For men:

— Do you have a pet camel?

— Would you respect a girl who let you peek under her veil on the first date?
— Do you ride to work on a camel?

— Was your wedding night the first time you saw your wife without a veil?

For women:

— Can a woman who shows her face in public ever be a good wife?
— Do veils make it easier for homely women to get husbands?

— Have you ever disobeyed your husband?(9).

Arabs’ image has not only been portrayed negatively in television entertainment
programs, but also during televised news and reports.

In a televised interview with Michigan Governor William Mililken regarding the
state of the American economy, the Governor among many other things, com-



Contextualizing Arabs’ Image in America ... 5

mented to the American public that “if you’re looking for a scape-goat, I point to
those damn Arabs”(16).

Printed reports and cartoons have also had their share of presenting a negative
image of Arabs to the Americans. According to Ghareeb, an article published in the
Chicago Tribune on December 6, 1981, entitled “Violence, the Islamic Curse”, was
accompanied by a cartoon showing four bearded figures wearing robes and stabbing
each other in the back with daggers(?). This as well as countless other examples could
be cited here to demonstrate the misrepresentation of Arabs to the American public.
The above-mentioned themes and stereotypes are not restricted to a specific
medium; rather all media including cinema, comic strips, comic books, college and
other school textbooks, novels as well as conventional media channels such as TV
and the press!8). Radio has not received any mention in any of the studies I reviewed.

My eye witness accounts and assessments of mediated messages about the Arabs,
their nations, and political activities could be summarized as follows:

First, reporters are getting more informed about the region and its problems, al-
though at times such information is put superficial in nature.

Second, reporters and program producers have grown accustomed to lumping
Arabs together to identify an Arab nation or a conflict in which some group of Arabs
are involved. Ideally, such groups are formally identifiable by the name of that par-
ticular nation such as Saudi Arabian, Jordanian, PLO members, etc. Reporters,
however, seem to favor speaking of Arabs as a whole in labels such as “Arab Shiites”,
and “Arab terrorists”. This practice is not limited to reporters; it is also noted among
the so called “Middle East experts” '

Third, movise have shown greater interest in displaying Arabs in themes that are
consistent with the earlier projected ones.

Theoretical Framework

A necessary condition for scientific progress in a given field is the subjection of a
model or theory for testing. This research was guided by the assumptions of two dif-
ferent approaches: 1) image theory and 2) Dependency theory. These two ap-
proaches are integrally linked in that the first (i.e. image) is an output of the second
(i.e. dependency on media outlets). The assumptions and propositions of these two
approaches are presented hereafter.

In his famous book, The Image, Boulding defines the image as a subjective know-
ledge or picture of reality that is not representative of reality("® He speculates that
our behavior is dependent on our images of such stimuli or objects. Boulding argues
that the messages received by an individual and the feedback that may follow, ac-
count for changes in image®@. Consequently, personal reality depends on one’s
image of events and objects, which in turn is subject to the flow of messages from the
surrounding environment.
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Kelman defines image as “the organized representation of an object in an indi-
vidual cognitive system™"). With this definition, the author views image as broadly
representative of the whole family of attitudinal dimensions. Such an approach, he
suggests, could be more helpful to the study of foreign nations than explicating indi-
viduals® attitudes towards those nations. Nimo offers a distinction between the defin-
itions of attitudes and images. Attitudes, he postulates, are “predispositions, or ten-
dencies, of people to act in response to specific ways under specific conditions”,
while images are “predispositions to a particular type of activity —i.e., perceiving and
interpreting stimuli” 2.

Kelman’s preference to the use of image in studying other nations is due to the in-
evitability of the term image in characterizing concepts of other nations. This view
enables one to assess “the individual’s definition of the object —the way it is seen, the
properties with which it is endowed — as the starting point of analysis™@3).

The image of a foreign nation, in Scott’s veiw, is one which “constitutes the totality
of attributes that a person recognizes when she contemplates that nation”?4. Such an
image, he argues, consists of three components: the cognitive, or understanding the
object intellectually on a variety of attributes; the affective, or the liking/disliking as-
pects; and the action or behavioral component, which manifests itself in the re-
sponses, the actions and reactions, to the object(?). The author observes that consid-
erable evidence confirms the existence of association between affective and cognitive
attributes of images. Accordingly, people tend to “attribute favorable characteristics
to nations they like and unfavorable characteristics to those they dislike”(26).

Several scholars have offered explanations of diverse types of images. Willis distin-
guishes between an ethnic and a national image. An ethnic image, in his view, is one
“held about people”, such as blacks, women, Arabs, Americans, Russians. A na-
tional image is one “held about a nation”, such as USA, USSR and others. He
suggests that both of these images are “closely interrelated, and a change in one
would be expected to be accompanied by a change in the other”@7.

Other scholars, however, point out that images of other nations or groups can be
divided into two types, the open image and the rigid image. An open image is be-
lieved to allow for addition of new attributes to it. On the other hand, a fixed image
is believed to have fixed qualities and is much like a stereotype. Unlike the latter, the
former allows a person to react to a nation or a group as it might become 29,

A fixed image, usually in the form of stereotype, is treated as a simplified generali-
zation about a group or a nation assuming truth. When an image takes such a format
itreaches the level of a “belief or an attitude ... oversimplified in content in which the
unique attributes of the object are not observed and which is resistant to change”@9.

Walter Lippmann introduced the term as a communication concept, projecting
that culture is the maker of stereotypes. He says:
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“For the most part, we do not see, and then define, we define first and then see. In the
great blooming, buzzing confusion of the outer world, we pick out what our culture has
already defined for us, and we tend to perceive that which we have picked out in the
form stereotyped for us by the culture”%),

Lippmann views the reality of our world as too big, too complex and ambiguous to
be understood and managed by an individual. Our world, he says, is one that is “out
of reach, out of sight, out of mind. It has to be explored and imagined”®!. Con-
sequently, our picture or subjective knowledge of it is mostly ambiguous. To him, the
media are a chief mean of contact between the individual and the unseen environ-
ment. In light of the complexity and ambiguity of our world, we reconstruct our en-
vironment on a simple model. Such a reconstruction he calls “pseudo-environment”
which is an “insertion between man and his environment”, to which our behavior is a
response(32).

Boorstin projects a similar claim to that of Lippmann’s and Boulding’s. He argues
that images and stereotypes are disseminated largely through the popular culture of
the mass media; books, art and literature, to which an individual is exposed are main
sources of messages which feed our cognitive system, reflecting new or reinforcing
existing stereotypes3.

Based on the proposition off the dependency theory of media impact, Becker and
Whitney, as well as many others, have compiled research evidence that individuals
who are dependent on the broadcast media for news and information were re-
peatedly found less well informed on a variety of issues than were those dependent
on the printed media®¥. Scholars argue that several reasons and factors relating to
the differences in style and format of the two types of media may be responsible for
their varying effects. Factors such as spacial constraints, video-centricism, exposure
repetition, timing, human sensory perceptions and the like.

Analyzing the style and nature of televised news and information, these scholars
argue that television is a medium suited for image making rather than for substan-
tively informing its audience®?). In being guided by the above theoretical framework,
as well as those reviewed earlier, research relative to the portrayal of Arabs in the
American mass media, I formulated the following hypotheses these are:

1) Nomad, wealthy, violent and sex hungry (referred to hercafter asimage dimen-
sions) will be major components of the Arab image in the minds of most Americans.

2) Individuals who rely heavily on the printed media will score more on image di-
mensions than those who rely primarily on the broadcast media. In other words, re-
spondents who report heavy reliance on the broadcast media will attribute the four
dimensions to Arabs more so than those who rely heavily on the print media.

3) Respondents who have travelled, or who personally knew an Arab, will score
Jower on the image items than those who did not.
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Methodology

Instrument

The instrument devised for this project was a questionnaire composed of three
short sections.

Section # 1. This section consists of twenty-four items intended to assess the
characteristics or dimensions of the Arab image in America. The order of item as-
signments was arrived at randomly. The items were written to cluster on four diffe-
rent dimensions; these are: Nomad, Wealthy, Violent and Sex Hungry. Each of the
four dimensions were measured by six five-point Likert scale, ranging from strongly
agree to strongly disagree with an undecided category. Three out of every six items
measuring a dimension were phrased negatively and were later recorded. These were
3,5,6,7,8,10, 11, 13, 15, 16, 20 and 21. The selection of the four dimensions was
based on the previous research conclusions revealed in the process of conducting the
literature review.

Section # 2. 'This section was comprised of six close-ended questions by which I
intended to assess respondents’ media consumption patterns. Each of the first four
questions were followed by four choices. These were chosen to be mutually exclusive
as well as exhaustive. The four categories for each of the first four items in this section
were divided into two groups, by using the recode command. This was done for two
reasons: Firstly, to reduce the high differences in responses between some of
categories relative to others. Secondly, to be able to compare meaningfully subjects,
especially since a high degree of homogeneity among sample members was observed.
The fifth question in this section was treated as five different variables. The first three
response categories for each medium were recorded to create a low consumption
group, while the latter two created a high consumption group, or high dependency
group, for each medium. This was done for the same reasons as those listed above.
The last item in this section was dismissed and not used in any analysis procedures.

Section # 3. This section was comprised of three demographic variables. These
are travel, personal encounters with Arabs, and gender. Due to the fact that only two
of the sample members traveled to the Middle East, it was felt that geographic areas
to which subjects traveled was not relevant for analysis. Personal encounters with
Arabs was recorded into two groups; those who did not know any Arab, and those
that knew one or more. This was done for the same reasons outlined earlier.

Procedure
One hundred fifty copies of the instrument were distributed. One hundred thirty-
two forms were returned, fourteen of which were discarded due to incomplete data

sets. The remaining one hundred eighteen forms were coded and entered utilizing
the SPSSx program. The data was subjected to various statistical procedures.

The items in the first section of the instrument was subjected to a principal-compo-
nents analysis and rotated obliquely, the delta value was .0. The criterion for factor
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extraction and rotation was set at an eigenvalue of 1.0 or greater. The items in the
second and third sections were treated as independent variables and were used, in
conjunction with the obtained factors scores, in several t-test comparisons.

Subjects

The findings of the study are based on the responses of 118 Americans students en-
rolled in three communication courses in the Department of Communication at the
Ohio State University in the fall of 1989. These courses were Comm. 220, Comm. 411
and Comm. 326. Fifty-one of the respondents were males sixty-seven were females.
The sample of this study was not based on randomized probability procedures of
sampling, but instead it took the form of convenience sampling based on subject av-
ailability and willingness to participate in the study. Forty-nine percent of the sample
members consisted of students who have traveled somewhere outside of the United
States, two of which had traveled to the Middle East. The remaining fifty-one per-
cent consisted of students who have never visited any foreign country. Eighty-two
participants did not personally know any Arabs, while thirty-six knew at least one.

Results

The principal component analysis produced four factors. The first three of these
were with an eigenvalue of 1.0 or greater (see Table 1). An examination of items’
loading with these factors revealed that the first three-of the four proposed factors
were loading as expected. This is seen as an indication of the instrument’s validity.
Such a result also means that the first three factors (i.e. nomad, wealth, violent) were
major components of the Arabs’ image in the minds of the sample members Qf
American students. i.e. The results in Table 1 support the first hypothesis of this
study.
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TABLE 1. Rotated Factor Pattern Matri)&, N = 118.

Items Nomad Wealth Violent Sex
Hungry

1) Arabsattack people who hold views other than their

own. (V) -.02 .03 .35 .02
2 ) Arabsingeneral arereligious fanatics. (V) 15 —11 32 -.30
3 ) Arabsare wandering shepherds. (N) .53 -.02 .05 -.17
4 ) Arabwomen cover their faces and hair when outside

the home. (S) -.25 -.08 -.25 - .01
5 ) Arabslike to terrorize people. (V) 13 - .08 .55 -.25
6 ) Arabsare pre-occupied with materialistic things such

as perfumes, big cars, diamond rings, etc. (W) .34 31 .09 -.26
7 ) Most Arabs are oil owners and producers. (W) 24 .51 - .04 -.28
8 ) Arabsaresex perverts. (S) 17 .06 .02 - .56
9 ) Arabslivein fancy palaces. (W) -.01 .06 12 .02
10) Arabs are buying-up most of America’s farm land. (W) 31 .48 -.15 .06
11) Arabslike to move from one place to another. (N) .56 .06 17 -.13
12) Arabsexert control over the stockholdings of

American companies. (W) -.12 .56 .03 21
13) Arabsenjoy buying sex in Western societies.  (S) .09 .02 .01 - .63
14) Most Arabs are extremely wealthy. (W) - .08 .68 .04 -.1
15) Camelridingis the primary means of transportation

for most Arabs. (N) .40 .01 .01 -.30
16) Arabskill their wives if they commit adultery. (S) .02 .09 .30 -.19
17) Arabs oppose pre-marital relationships and sex.  (S) - .04 31 .18 -.22
18) Arabs want to make peace with other nations. (V) -.01 .01 A2 .13
19) Arabsliveintents. (N) ‘ .19 .01 .08 34
20) Arabsare a group of people whose primary means of

solving conflictis with violence. (V) 23 .10 51 -.12
21) Arabslike urbanliving. (N) 55 -.02 -.03 .19
22) Most Arabs do not have more than one wife.  (S) -.24 31 .52 -.13
23) Arabsarecivilized people. (N) .06 - .06 .63 A1
24) Harems are common practice of Arabs. (S) .00 .02 .54 .02

— Eigenvalue 4.44 1.63 1.45 .88

— Percent of Variance 18.5 6.8 6.0 3.7

— Reliability (Alpha) .57 68 72 72

Note : The numbers in this table and all subsequent tables have been rounded.

The view of Arabs as a nomadic people explained the most variance. This despite
the fact that only four of the six items intended to measure this dimension loaded on
this factor. Five out of the six items designed to measure the wealth component
loaded as expected, all the items measuring the violent component loaded as ex-
pected. The reliability coefficients for each group of items are reported in (Table 1).
These reliability coefficient scores for each factors, though not extremely high, are
within reasonable limits, especially when one considers the small number of items.

There are low correlations between factors (Table 2).
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TaBLE 2. The Correlation Between the Four Factors.

Variable Factor1 Factor2 Factor 3 Factor4
1) Nomad 1.0 21 23 - 18
2) Wealthy 1.0 .20 - .16
3) Violent 1.0 - 21
4) Sex Hungry 1.0

The results lend partial support to the second hypothesis of this research. The re-
sults in Table 3 show that those who reported heavy reliance on magazines for their
diet of news and information differed significantly in their view of Arabs as nomads
when compared with those sample members who reported low reliance on such a
medium i.e. the higher the reliance on magazines the lower the probability of viewing
Arabs as nomads. The results of the analysis of the other image dimensions in rela-
tion to subjects’ reliance and various other media did not show any significant differ-
ences.

TABLE 3. Results of Magazine Reliance T-Test.

Factor Reliance ; Mmean One-Tail Prob.
Nomad low .09 .02
high - .34

Moreover, the results lend partial support to the third hypothesis. Respondents
who have traveled outside the U.S. differed significantly in their view of Arabs as
being wealthy when compared with those who have not. Those who traveled viewed
Arabs as wealthy miore so than those who did not. This is perhaps due in part to the
fact that these individuals, while vacationing, may have seen Arabs outside of their
homeland. Frequency evaluations revealed that only two of the subjects had ever
personally traveled to the Middle East: Arabs vacationing outside of their homeland
are, more often than not, buying many items ahd goods unavailable in their own
countries. Often their vacations are characterized by continuous buying thereby fur-
nishing the observer with a distorted picture of Arab behavior.

Discussion

As has been shown above, the results lend partial support for the research hypoth-
eses. I believe one of the reasons most responsible for this is the homogeneity of the
sample population. During the period of coding the responses and reviewing the
questionnaire forms I observed a strong tendency, among a majority of respondents,
to select similar responses. This observation applied to all sections of the instrument.
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My review of the frequency tables confirmed this observation. Also, I obseryed a
high rate of undecidedness among the sample members regarding some of the items
in the first section. The highest rate of undecidedness took effect in responses to the
items measuring the sex dimension of the image. In my construction of the instru-
ment, I underestimated Americans students’ sensitivity to labeling other humans.
This is seen as a major deficiency of the instrument. Future revision of the instrument
should consider the modification of the items which received such high rates of unde-
cidedness.

The image of Arabs in America is therefore, is composed of four major compo-
nents these are 1) nomad 2) wealth 3) violent 4) sex hungry. Such components are
related to one’s dependency on media as well as to his previous encounters with
Arabs.
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ABSTRACT.  The elaborate verbal expression of courtesy in West Arabia is
a potentially problematic communicative behavior in cross-cultural com-
munication. In an effort to contribute to the elimination of such problems in
such a context, an explanation of this behavior from within the culture was
provided. The culture of West Arabia being characterized as a collective,
contact, and polychronic-time culture; placing an extensive value on people
and their relationships was found to provide the underlying pattern for this
communicative behavior. Elaborate verbal courtesy in West Arabia was
found to be only a reflection of the rules, norms, and values of the West
Arabian culture.

1. Introduction

The expansion of worldwide communication networks and the development of
sophisticated means of transportation came as a result of and contributed to the ever
increasing interdependence between the different political, economic, and social en-
tities in the world today. This interdependence has led people with different cultural
backgrounds to be in constant contact with each other. The inevitable result of this
cross-cultural contact is cross-cultural communication; and whenever this type of
communication takes place, there is always the potential for problems to occur.

Intercultural communication occurs when two or more individuals with different cul-

tural backgrounds interact. This process is rarely smooth and problem free.
(Andersen 1988: 272)

Cross-cultural communication problems arise from differences in the social val-
ues, logic patterns, attitudes, and approaches to life; in short, cultures, of the par-
ticipants in the communication process. The reduction of these problems, and, con-
sequently, the ability to communicate effectively, can be only achieved via an under-
standing, appreciation, and acceptance of these differences (Gudykunst and Kim
1984). Only then can we develop interpersonal relationships and carry on successful
political negotiations, diplomatic tasks, and business deals.

17
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Arabs as a cultural group, have their own cultural patterns; and these patterns are
in many respects different from the patterns of other cultural groups. As such, com-
munication between Arabs and people from other cultures is potentially problema-
tic.

The difference between Western and Arab logic patterns suggests that there is a signific-

ant potential for major intercultural communication problems to occur.
(Lustig 1988: 103)

Communication patterns are not equally problematic. The more a pattern is cul-
ture specific, the more problematic it comes to be in cross-cultural communication.
Peculiar to Arabs is their extreme consciousness of ‘manners’ and ‘politeness’
(Yousef 1974; Omar 1975). Compared to Westerners, Arabs extremely elaborate on
their expressions of courtesy. Greetings, requests, thanks, and other courtesy ex-
pressions are so much elaborated on. About the introduction ritual in Saudi Arabia,
Lustig (1988: 103) says:

A communication pattern that frequently occurs in Saudi Arabia interactions is the
elaborate and extended introduction ritual that is characterized by excessive politeness
and attention to social etiquette. Handshakes often extend for several minutes, and a
very stylized exchange of polite questions and blessings can continue almost indefi-
nitely.

It is this aspect of the interpersonal deminsion; namely, the elaboration of courtesy
expressions, that we intend to examine in this paper. To be specific, it is elaboration
of verbal courtesy. Our objective is to highlight this aspect, describe it, and most im-
portantly, provide an explanation for it within a cultural framework; relying on both
personal observation and collected data.

The locale of the research is confined to West Arabia, the area called Hijaz in
Saudi Arabia. Observation and collected data were basically from the four major
cities in West Arabia, namely, the two holy cities of Mecca and Medina, and the cities
of Jedda and Taif. Variations in the expression of courtesy within and between the
four cities are not ruled out, but are rather, maintained to exist. However, the pat-
tern is a prevailing one, and generally holding. It is from this perspective that we will
consider the issue. We also believe that although the issue and the discussion of it is
confined to West Arabia, the pattern is, more or less, the same throughout Saudi
Arabia, in particular, and the Arab world, in general.

This study has a number of contributions: First, it will contribute to the recognition of
the fundamental peculiarities and universalities of communication in the different
cultures, and consequently to the theory of communication. Second, the study will
highlight assumptions about similar behavior in other cultures for communication
specialists and anthropological linguists. Third, and most importantly, the study will
explain to people from other cultures how we express ourselves and interpret the
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world the way we do and why. Our behavior, then, will be less confusing and more in-
terpretable to others.

Understanding about intercultural differences ... is bound to reduce ethnocentrism and
make strangers from other cultures seem less threatening. Fear is often based on ignor-
ance and misunderstanding. The fact of intercultural diversity should produce joy and
optimism about the number of possible ways to be human.

(Andersen 1988: 280)

2. Verbal Courtesy in West Arabia

Amiable or benevolent treatment is among the rudiments of social life in all cul-
tures. Courtesy is expressed, in one way or another, in each and every society in the
world (Ferguson 1976). The constituency and intensity of courtesy expressions vary
according to a number, of social factors such as the relative social status of the par-
ticipants in the communication process; solidarity of the relationship; and the time
elapsed since their last encounter. This is the same in all cultures (ibid.). What is not
the same is that in the same social situation, the constituency and intensity of cour-
tesy expressions are different in different cultures; in some they are more elaborate
than in the others.

Our observation and examination of the collected data show that the expression of
courtesy in the interactions of West Arabians, compared to Westerners, is extremely
elaborate. Greetings are characterized by the use of so many courtesy expressions:
“Peace be on you”, “Good morning”, “How are you?”_, “What are the news?”,
“Hope you are all right?”, “Welcome”, “May God greet you”, “May God bless you”,
“How are the kids?”, “God willing they are all right?”, “May God welcome you”,
“All of you are O.K.?”, “How is the father and the mother?”, “How are the
brothers?”. Some of these expressions may be repeated over and over again. Repet-
ition might be of the same expression or a variable of it: “How are the kids?” ... “The
kids are all right?”. Moreover, people sometimes greet, indulge in talk about some-
thing, and then greet again:

A - (Greeting)

B - (Greeting)

A - Howis X?

B - Heis fine.

a — Ishestill in Jedda ?

b — No, he moved to Dhahran.
a — Why?

b -

a —

b - ..

A - May God greet you.

B — May God give you a long life.
A - Welcome.

B- ..

A- ...
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Courtesy expressions are also elaborate in requests. People are not normally satis-
fied with “Please” or “If you please” only. You start the request with some courtesy
expressions, and, after it is approved by the requested, you state some more of these
expressions, or repeat some of those you stated at the beginning. These are such as
“Is it possible” “It you please”, “If you permit”, “Hopefully”, “Can you do me a
favor?”, “A favor, not an order”, “May God keep you”, “May God not put you
down”, “We want to burden you”, “We want to trouble you” and “Long live you”

Fulfilling requests and doing favors are normally appreciated. Appreciation is ex-
pressed by thanks; and these, too, are elaborately expressed in West Arabia. A mere
“Thank you” is considered not polite enough. It leaves the doer of the favor with the
impression that he/she had to do that ‘favor’ for you. Elaboration of thanks in the
form of stating more of the expressions of thanking and appreciation is normally due
if one wants to show true appreciation of the favor; the more you appreciate, the
more you thank. Phrases of thanking and appreciation include: “Thank you”, “May
you be safe”, ‘Favor doer”, “We have burdened you”, “We have troubled you™, “We
are unable to thank you”, “May God honor you”, “May God bless you”, “May God
make you last”, “May God make you succeed”, “May God make it easy for you”,
“May God increase your goodness”, “May God not deprive us of you”.

Unlike greetings; requests and thanks are in a disproportional relationship with
the degree of intimacy and closeness between the ones involved. The more you are
close and intimate to the other, the less the extent to which you express your requests
and thanks; and the vice versa.

The extent to which verbal courtesy expressions are elaborate in West Arabia is
not only observed in specific social situations, but is also evident throughout speech.
There are so many things that when mentioned one needs to provide a specific cour-
tesy expression before or after they are mentioned. The number of such contexts is
enormous. In mentioning shoes, toilets, animals, and the like, one is supposed to say
“No offense” or “May God honor you” When one supposes something bad to hap-
pen, one is supposed to say “God forbid”, “May God not permit it” or “,[May it be]
Outside and distant” And when a bad incident that happened in the past is men-
tioned, one is supposed to say “May God forbid evil back” When one says that
something broke, fell, thrown, destroyed, ... etc., or when someone bad is men-
tioned, or that something bad happened to someone, the speaker is supposed to say
“(The) Far and away”. Addressing a specific person by name among a group requires
you to indicate that you are not ignoring the others by saying, “Talk is (addressed) to
all” or “The others are not to be put down” To inform someone that the information
he/she has about something is not correct and that the truth of the matter is so and so,
one is supposed to introduce his statements with “(And) You are true” To show that
you are not envious to your addressee or addresser and that you like good for him
when you see or hear or talk about something good that belongs or happens to him,
you are supposed to say, “In the name of God”, “What God wills” or “God bless” or
you can say them all together. To mention someone who is away or traveling, one
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says, “May God have him remembered with goodness”, and to mention a dead per-
son, one says, “May God have mercy on him”

Other courtesy contexts do exist; and the repertoire of West Arabians include so
many other verbal expressions of courtesy. The material cited, however, seems to be
sufficient to illustrate how elaborate the verbal expression of courtesy is in the in-
teraction of West Arabians.

3. West Arabians Elaborate Expression of Courtesy and the West Arabian Culture

Communication and culture are so closely interwined to the extent that some scho-
lars have equated culture with communication (Andersen 1988). It is through com-
munication that culture is learned, maintained, developed, and transmitted from one
generation to the other. As well, our communication patterns are shaped by the rules
and norms of our culture.

... we communicate the way we do because we are raised in a particular culture and learn
its language, rules and norms.
(Gudykunst and Kim 1984: 4)

As such, elaboration on the verbal expression of courtesy in West Arabia must be a
product of the West Arabian culture. It must be the culture, that is, that dictates on
the people of West Arabia to be elaborate on their verbal expresion of courtesy.

Several dimensions of cultural variation are argued to produce differences in a cul-
ture’s communication patterns (Andersen 1988). The cultural characteristics of West
Arabia categorize it, among other things, as a collective culture. Collective cultures
— as opposed to individualistic cultures — are those characterized by the interdepen-
dence of its people. In collective cultures people rely on each other and have a strong
sense of the group. They place a great value on family devotion, group harmony,
community allegiance, and social cohesion. Personal interests are suppressed if they
contradict those of the group. Group norms are sacred; and relationships are deep,
respected, and extensively developed (Andersen 1988).

People in West Arabia are very much interdependent and group-oriented. Con-
servatism, family devotion, group harmony, other-orientedness, and traditionalism
are among the most relevant cultural values of Saudi Arabians (Lustig 1988). People
do care for and rely on each other. You are never alone; consequently, you must al-
ways care for others, consider their needs, emotions, attitudes, happiness, and satis-
faction; and suppress personal interests in favor of those of the group. Individual
needs are in the most part subordinated to those of the family and close relatives
(Lustig 1988). Group norms are so much respected that one would not dare violate

them.

The cultural characteristics of West Arabia also classify it as a contact culture.
Contact cultures — as opposed to low-contact cultures — are those characterized by
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immediacy behaviors. These are:

. actions that simultaneously communicate warmth, closeness, and availability for
communication; they signal approach rather than avoidance and closeness rather than
distance.

(Andersen 1988: 274)

Examples of immediacy behaviors include smiling, touching, eye contact, and close
distance. In contact cultures, people smile more often, touch more often, have
longer eye contacts, and stand closer to each other; in short, show considerable inter-
personal closeness than people in low-contact cultures (Hall 1981).

People in West Arabia act in a way that reflects ‘warmth’, *closeness’, “availability
for communication’ and ‘approach’.

In social conversations, Saudi Arabians stand slightly closer to one another than Ameri-
cans do. They gesture frequently and often touch one another while talking. Both the
speaker and the listener engage in mutual eye gaze almost continuously.

(Lustig 1988: 103).

West Arabians sit, stand, walk, and talk in close proximity to each other. They
touch each other very frequently while talking, and some hold each other’s hands in
walking in the streets and malls. In West Arabia facing your interlocutor and looking
at him while talking to you are among the requirements of polite listening that people
normally adhere to.

West Arabia is also culturally characterized as a polychronic-time culture. Polyc-
hronic-time cultures — as opposed to monochronic-time cultures — are those in which
time is less tangible and the notion of being ‘on time’ is comparatively loose. In such
cultures, people are involved in several things at once; schedules do not form an in-
tegral part of their system; appointments are not seriously taken and, consequently,
are normally broken; interruptions are routines and delays represent the norm rather
than the exception (Hall 1984).

Polychronic-time cultures are people-oriented. Relationships with people in these
cultures are extremely important. People are so much involved in others that this in-
volvement comes to be “... the very core of their existence” (Hall 1984: 50). They are
in constant contact with each other, having so many relations and simultaneous in-
teractions that they cannot keep up with schedules and appointments. People and re-
lationships are so important that they take precedence over schedules and appoint-
ments.

1f you value people, you must hear them out and can not cut them off simply because of
a schedule.

(Hall 1984: 53).
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Compared to that of the Western world, West Arabians consideration of time is
extremely loose. An exact hour, not an approximation, for an appointment is only
occasionally given, and only very few people stick to their appointments. Excuses for
being late, if given, are normally not good ones; and people are normally annoyed if
you question their impromptness. The large majority of people are not used to plans
and schedules; and paperwork, bureaucratic procedures, and transactions are much
slower than they normally are in the Western world.

As a polychronic-time culture, West Arabians are very much people-oriented.
People are extremely important in this culture that one, in one way or another, is al-
ways involved with others. To West Arabians, nothing has a value if people are not
involved; and life becomes worthless if no one is around. A very popular saying in
West Arabiareads, “A paradise without people is not stepped into”. Hall (1982: 158)
says;

... Arabs are deeply involved with each other. Their personalities are intermingled and
take nourishment from each other like the roots and soil. If one is not with people and
involved in some way, one is deprived of life.

The culture of West Arabia, then, is a culture that highly values mutual solidarity,
and harmony and cohesion between people; a culture that highly emphasizes close-
ness, approach, and availability to people; and a culture that highly stresses involve-
ment and constant being with people. These rules, norms, and values of the culture
govern and shape the social behavior of West Arabians. As a form of social behavior,
the communicative behavior of West Arabians is also shaped by these cultural rules,
norms, and values. People are instructed by the culture to be elaborately courteous
in every aspect of their behavior, including communicative behavior. The com-
municative pattern of expressing courtesy elaborately, then, is a pattern dictated by
the culture. A culture that values people and their relationships extensively requires
courtesy to be expressed elaborately.

The elaborate verbal expression of courtesy in West Arabia, therefore, is a reflec-
tion of the values of the culture. It springs from within the culture, as a reflection of
its values, and in conjunction with its norms. It is a culture-shaped verbal behavior;
structured and governed by the rules of the culture.

Conclusion

Elaboration on the verbal expression of courtesy in West Arabia is the theme of
this paper. It is a potentially-problematic communicative pattern in cross-cultural
communication as it is different from the patterns of verbal courtesy expression in
many cultures; especially Western ones. We tried in this paper to provide an explana-
tion for this pattern from a cultural perspective in an effort to contribute to the elimi-
nation of potential misunderstanding and consequent problems that might arise in
cross-cultural communication. A pattern ‘admirable’ in a culture, might be ‘a
minefield’ for people from another culture “... not familiar with the insecurities un-
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derlying it and the diverse circumstances in which it can be invoked” (Murray 1988:
99).

Elaboration on the verbal expression of courtesy in West Arabia was found to be a
reflection of the extensive value placed on people and their relationships in the cul-
ture of West Arabia. The verbal expression of courtesy was found to be patterned
and governed by the norms and values of the culture.

A word of caution, however, is due here. Our observation and data indicate that
the pattern of verbal expression of courtesy in West Arabia is changing. We noticed
systematic variation between old and young generations; with the old being much
more elaborate in their expression of courtesy than the young. This observation is
supported by a number of indicators that direct our thought towards this conclusion;
for example, the increase in space between new structures, e.g. houses, streets, com-
pared to old ones; and the decrease in the amount of time people spend with each
other and their contact and involvememt with each other, compared to that of the
past. Lustig (1988: 103) says:

One must be cautious in accepting any firm conclusions about Saudi Arabia, however,
as rapid societal changes and economic forces are having a major influence in the coun-
try ... Nevertheless, despite the Saudis’ exposure to modern political and social trends,
social customs continue to be tempered by traditional Saudi Arabian values.

Finally, attention must be drawn to the fact that there are many other aspects in the
communication patterns of West Arabians that are culture-specific and, con-
sequently, problematic in‘cross-cultural interaction. As well, since culture is a whole
and since there are many other views and approaches, analyses are almost always
short from complete.

The identification of common problem areas in communication across cultures is always
incomplete; there are always other interpretations and, since culture is a whole, the
selection of ‘factors’ or ‘themes’ is never completely shown in its entire context.
Nevertheless, a common effort to appreciate differences across cultures is essential.
(Condon 1988: 115)
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